
	
	


Curriculum Vitae
Dennis Joyce

President Dennis Joyce Investigations

705-2 East Bidwell St.  #334

Folsom, CA  95630

916-983-0592 (office)

916-996-1333 (mobile)

djoyce@fbiretired.com
	Objective
	To conduct complex investigations and relate FBI experiences and practices as media source
To provide detailed analysis and provide expert testimony when necessary relating to insurance claim investigations having indicators of possible fraud and other cases involving the evaluation of comprehensive investigations


	Professional

Experience
	10/99 to present      Dennis Joyce Investigations
Folsom, Ca

· Conducted fraud investigations, backgrounds, and an extensive number of complex employment law investigations.

· Assisted counsel in depositions and trial preparation

	
	1998 to 10/99
Financial Pacific Insurance Co.
Rocklin Ca.

 Manager, Special Investigation Unit (SIU)

· Established Unit and introduced SIU concept to Company.

· Investigated major arson claims in partnership with leading insurance defense attorneys.

	
	1992-1998
Calfarm Insurance Co.
Sacramento Ca.

Director, Special Investigation Unit

· Utilized FBI experience to solve continuing series of complex fraudulent claims using innovative techniques and network of contacts developed with other carriers and law enforcement.

· Trained claims, underwriting and agent personnel in fraud recognition techniques, Recruited and trained an investigative team as program expanded.  Developed training program to teach investigators the pit falls of first party bad faith allegations.

· Developed expert knowledge in managing complex first party claim investigations in atmosphere free from bad faith exposure.

· Played a leadership role in organizing Northern California Chapter of the International Assn. Of SIU Investigators.  Board Member since inception,   President of Chapter in 1997.

	
	1979-1992
Federal Bureau of Investigation


Supervisory Special Agent, Sacramento Field Office

· As senior supervisor, assisted in managing over 70 agents and 50 clerical employees in office with annual budget of over 10 million dollars.

· Led Field Office to the highest bank robbery solution rate in the country, 1986-1988 as result of task force approach developed with local agencies 

· Received multiple commendations for supervision of complex embezzlement, bombing, bank robbery and kidnapping cases.

· Leadership role in one kidnapping case featured on CBS TV Show Top Cops in 1993.

· Supervised initial field indoctrination and training of over 30 first office agents.

· Trained and recommended security solutions to banking community as preventative measure for burglaries and robberies

· Served on multiple occasions as FBI spokesman before civic groups and television and news media during major cases.

1974-1979 Supervisory Special Agent, FBI Headquarters,    Washington DC.

Helped manage National Computerized Crime Index (NCIC). Supervised unit of 15 writers responsible for FBI Director’s correspondence.  Conducted management audits of FBI Field Offices for one year as member of Inspection Staff.

Developed an anti-theft program for construction industry with leaders of Associated General Contractors (AGC)

1967-1974      Field Investigator, FBI

1961-1967                Officer, United States Navy Submarine Force


	Education
	Masters Business Administration, University of Wisconsin, 1974


MS (Criminal Justice), George Washington University, 1977

BA United States Naval Academy, 1961
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